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Introduction

Introduction

RCT (Residential Component Technology®) Express is a web-based, hosted system used to calculate a
property’s reconstruction cost based upon the risk-specific features of the individual property.
Depending on system licenses, RCT may also provide address-specific information regarding the property
including square footage, year-built, number of stories, roof age, geospatial hazard information, building
permit data, and the ability to estimate the value of the property’s contents.

RCT helps calculate the industry’s most reliable replacement values for any style of home by utilizing risk-
specific reconstruction costs and using interior and exterior home characteristics. It now, however, has a
host of new capabilities that streamlines and further automates the management and execution of an
insurance to value workflow. These capabilities include a new, user-friendly single-screen interface with
integrated decisioning, seamless valuation of any home in a carrier’s portfolio, pre-fill and easy-to-use
search and data entry features.

This manual covers the tasks associated with all the administration tools within RCT Express. These tools
are used to configure and define certain features and functions of the program. Use the options on the
Tools page to perform the various administrative tasks.

System Requirements

RCT system requirements:
e  Browsers supported
o Internet Explorer 9, 11 and Edge (Windows) Compatibility mode should not be enabled
o Chrome Current version (Windows)
o Firefox Current version (Windows)
o Safari Current version (Windows)
e Browsers must have JavaScript turned on.

e Browsers must have cookie support turned on.

Note: When using IE do not use Compatibility View. If you need to use Compatibility View for other
websites, edit your settings in IE under Tools>Compatibility View Settings

e« Browsers need to support the PDF viewer within the browser in order to view generated reports.
e Minimum screen resolution: 1024 x 768

We realize that you may be using various operating systems and internet browsers within your
organization. Some of these Internet browsers not listed above may work. However, any browser not
listed above has not been fully tested by CoreLogic.




Tools

Tools

To access the Tools menu click on Tools in the upper right of the Dashboard. The menu below displays all
of the options that may be available to you in your role as Administrator for RCT.

Note: The options available on the Tools menu are based on the options your company uses and
what your user role allows you to access. The topics covered in this section are all the options that
may be available.
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Administration

Administration

Use the Tools > Administration settings to manage users and manage agencies.

Manage Agencies

Use Tools > Administration > Manage Agencies to find existing agencies, create new agencies, and edit
or delete existing agencies.

Not all user roles are associated with agencies. In a typical RCT Express configuration only the Agency
Manager and Agent user role are associated with agencies. Administrator and Underwriter user roles are
not associated with agencies. RCT will only allow you to associate a user with an agency if the user role
requires the association.

To find an existing agency:
« Inthe Find Agency field enter the agency name, address, or ZIP code and click Search.
You can enter just a few characters instead of a complete name.
e You can filter or sort the results that are displayed to make it easier to find the specific
result you are looking for. The filter and sort features work the same as they do in the
valuation dashboard.
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Administration

To create a new agency:
e Click Create Agency. The Create Agency and User Association screen appears.
o Define the agency. The Name field is required. The remaining fields are optional.

e Associate users with the agency by searching for them using the Search field, then select a
user and click the > arrow to assign them to the agency. Only users who have a user role
which requires an agency association will be displayed in the search results. If the users for
this agency have not been created yet you will have an opportunity to create the agency
association from the Create User menu option.

« Click Save.
erozeigoney |
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Exit without Saving Save
Create Agency

To edit an existing agency:
e Click the Edit @ icon next to the agency you wish to edit. The Edit Agency and User
Association window appears.
o Edit the agency information. The Name field is required. The remaining fields are optional.
e Add or subtract users using the User Association search field and the < or > arrows.

e Click Save.

To delete an agency:

e Click the Delete X icon next to the agency you wish to delete.

e The system will prompt you with an "Are you sure?" dialog before deleting. Click Yes to
confirm your deletion.

Manage Users

Use Tools > Administration > Manage Users to find existing users, create new users, and edit or delete
existing users.

In RCT, access to valuations and some of the functionality is controlled by user role. Each user role has
permissions associated with it which grant access to functionality such as InterChange and Hazard
lookups. The user role also determines whether or not the user has access to only their own valuations or
if they can access valuations created by others.




Administration

On a standard RCT site, there are generally four user roles with pre-defined access to valuation:

e Agents- belong to an agency and can only view and update their own valuations.

e Agency Managers- belong to an agency and can view and update all valuations belonging to
themselves and agents in their Agency.

e Underwriter- does not belong to an agency and can view and update all valuations.

e Administrator- does not belong to an agency and can view and update all valuations, has
access to Tools menu and can initiate ExpressLync web service calls if available.

Additional user roles can be added with varying permissions if required.

Enterprise

Administratorl

Agencyl Agency2

Agency
Manager2
HO646553

Agency
Managerl
HO424244

Agentl Agent2 Agent3 Agent4
HO123213 HO774387 HO174213 HO232399
HO999888 HO355355 HO666232 HO541175
HO466468 HO898933 HO941444 HO321312

User Roles

When you create a new user you will be assigning them to the appropriate user role which will determine
their access.

To find an existing user:
e Inthe Find User field enter the user last name, user ID, or agency and click Search. You can
enter just a few characters instead of a complete name.

e You can filter or sort the results that are displayed to make it easier to find the specific
result you are looking for. The filter and sort features work the same as they do on the
Valuation dashboard.
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Administration

To create a new user:

e Click Create User. The Create User and Agency Association window appears.

e Select a user role from the dropdown list.

o Define a user ID and password. (The User Role, User ID, and Password fields are required.).
The password requirements displayed on the screen reflect the password settings your site
administrator has selected for your site in Tools>Configuration Settings>Password Settings.

e Complete the remaining (optional) fields.

e To associate an agency for the user, enter an agency name in the Find Agency field and then
select the desired agency and transfer it to the Associated Agencies list. Remember that not
all user roles will allow an agency association.

e Normally you will only be allowed to associate the user with a single agency. However in
some cases an RCT Express site may be configured to allow a user to belong to more than
one agency. In that case, the agency association user interface will allow you to select
multiple agencies to associate with the user.

e Click Save.
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Password never expiies
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Exit without Saving Sare

Add User

To edit an existing user:
e Click the Edit icon Ef next to the user you wish to edit. The Edit User and Agency
Association window appears.
e Make changes to any of the fields that you wish to edit. You can make a user inactive by
deselecting the Active check box.
e Change any agency associations if desired.

e Click Save.

To delete a user:
e Click the Delete X icon next to the user you wish to delete. Be sure you want to delete a
user and not just make the user inactive.
e The system will prompt you with an "Are you sure?" dialog before deleting. Click Yes to

confirm your deletion.




Broadcast Message

Broadcast Message

Administrators can create and send a broadcast message to RCT users. The message appears on the RCT
Express dashboard.

Note: To remove a Broadcast Message before the broadcast end date, click Stop Current Message.

To send a broadcast message:

From the Tools menu, select Broadcast Message.

Click in the Broadcast Start Date field and use the pop-up calendar to select a start date.
Click in the Broadcast End Date field and use the pop-up calendar to select an end date.
Type you message in the Broadcast Message field.

Click Submit.

BroadesstStan Dl ggnre E Broadeast En Date B

Broadeastessage

Exit without Saving

Broadcast Message




Change My Information

Change My Information

Use the Change My Information page to change your password or your e-mail address.

Change My Information is an option displayed to end users who log info RCT from a login screen. This
option is not displayed to end users who are seamlessly transferred into RCT without passing through the
log-in page.

To change your password:

From the Tools menu select Change My Information
Enter your old password. (Passwords are case sensitive)

Enter your new password. The system will prompt you if your password does not meet password
strength requirements.

Re-enter your new password to confirm.

Click OK.

To change your e-mail address:

Enter your new e-mail address. Your current email address is displayed above the field for the new
address.

Click Save.

Change My Information

0ld Password

New Pagsword

Confrm New Password:

Currently, thare s no ermail address associaled with this account
Emal Address

Default Language English: E|

Exit without Saving Save

Change My Information

You can also select the default language, either English or French.




Configuration Settings

Configuration Settings

Use Tools > Configuration Settings to define additional fields settings, configurable RCT alerts,
contents valuation settings, Hail Insight™ settings, InterChange settings, password-related settings
(password options, password complexity options, and lockout options), property imagery settings, roof
age settings, and technical support information.

Note: The displayed options depend on your licensing and administration settings

+ Additicnal Fields Settings

ts Valuation Settings

+ Cost Data Settings
+ Hail Insight™ Settings

+ [nterChange Settings

Configuration Settings Options

Additional Fields Settings

To access Addition Fields Settings go to the dashboard and select Tools > Configuration Settings and
then click + next to Additional Fields Settings. Use this dialog to enable the feature and to enable
additional fields for specific user roles.

Additional fields are client defined fields that can be used to pass through data that will not affect the
calculation of reconstruction cost. Examples of how the additional fields can be used is for identifying a
particular company or line of business that a valuation is being created for or for passing cost accounting
data that is used for billing back to internal costs.

Additional fields can be enabled for specific user roles. When additional fields are used and displayed in a
valuation, the information is included on the Standard, Detailed, and Comparison Reports. An
administrator configures and manages additional fields. A user can view or enter information into the
fields for a valuation (if their user role is enabled for this feature).

A separate function covered later in this manual covers how to set up the individual fields.




Configuration Settings

= Additional Fields Settings
Fmabile Acditicnal fislks: &l

nable Additional felds dor the fallowing User Aaola:

Uswr Rade

Administrator ]
Agent

Agent Mansger

Uniarwrites )

Exit wilhoul Saving Save

+ Contents Valuation Settings

+ IntesChange 5 ettings
+ Pasgword Seltings
+ Roof Age Sattings

+ Tachnical Suppor Settings

Additional Fields Settings h

To enable additional fields:

e« To enable the feature, select the Enable Additional Fields check box.

o Enable the feature for specific user roles by selecting the check box next to the desired user
roles.

e Click Save. Click the - icon to collapse the Additional Fields settings. Click Close to close the
Configuration Settings dialog and return to the dashboard.

Contents Valuation Settings

To access this dialog select Tools > Configuration Settings and click the + to expand the Contents
Valuation Settings dialog. Use this dialog to create an informational RCT Alert when the total estimated
contents value exceeds the standard policy limit that is a percent of the reconstruction cost (Coverage A).

Note: Contents Valuation Estimates are a separately licensed service. This option will not be
displayed on sites that do not have a Contents Valuation License.

When the estimate contents value exceeds the percentage entered here the system will display “The
estimated contents value exceeds the standard personal property coverage limit of X% in the RCT Alerts
slide-out panel.

Note: The alert generated in RCT Alerts will be a "green" information only alert.

10




Configuration Settings

Configuration Settings

+ additional Fields Settings

— Contents Valuation Settings

Contents Site Level Settings

Standard Contents Coverage %: 1

Require household income level input to get a contents

valuation:

Display the househald income disclaimer note an screens v
and reports:

Display the estimated household income used to create the
contents valuation on screens and I’E[]DV’IS:

Contents Display on Reports: Category Only @ Category and Sub-category

Enable contents alerts for the following user roles:

User Rale
adjustifier

administrator

Agency Admin

Agency Manager

Agency Manager No Edit

Agency MR
Agent

Contents Valuation Settings

Note: The alert generated in RCT Alerts will be “green" information only alert.

To define the contents valuation settings:

In the Standard Contents Coverage % field, enter the desired percentage of reconstruction
cost that must be exceeded for an alert to be displayed.

Select Require household income level input to get a contents valuation if you want to
require income level as an input field.

Select Display the household income level disclaimer note on screens and reports if you
want to have a disclaimer appear. The note reads “Note: Contents estimate based on a
default income level range” and will be in the RCT Alerts slide out panel.

Select Display the estimated household income used to create the contents valuation on
the screens and reports if you want to display the estimated income that is used to create
the valuation on various screens and reports. If you do not want the income level displayed,
uncheck the box. The note reads “Note: Contents estimate based on a household income of
46,000 to 75,000.” Those numbers are based on the selection criteria ranges chosen in the
contents valuation dialog. Selection options noted below:

Less than 46,000
46,000 to 75,000
76,000 to 100,000
101,000 to 150,000
151,000 to 200,000
201,000 to 250,000
More than 250,000

11




Configuration Settings

Note: The disclaimer/note (when enabled) will appear on reports that show the details of the
contents valuation and on the Valuation Totals screen below the contents valuation details when
“more info” is selected. The contents estimate results will be displayed in the Standard, Detailed
and Home Owner reports.

o Select either Category Only or Category and Sub-Category for the level of detail to be
displayed on reports and the contents valuation screen.

e Enable RCT alerts for contents valuations for specific user roles by selecting the check box
next to the user roles you want to enable.

o Click Save.

e Click Close to close the Configuration Settings and return to the main dashboard.

To manage and create Contents Alert:

You can create new alerts and edit existing alerts by selecting the appropriate link. Contents alerts can be
created based on different conditions. If the defined conditions are met in the valuation and the alert is
active, an alert message is displayed in the RCT Alerts panel either in the homeowner valuation screen,
contents only valuation screen or both. You can compare multiple items in one rule by using “and” and
“or” conditions.

Note: The alert generated in RCT will be a “green” information only alert.

Manage Contents Alerts

Create Contents Alert

Rule
Code

Contents Rule Name

English &lert Message

French alert Message Options

Standardl allert triggered for IfEstimated Contents
Walue For Category (Apparel - Boy)is greater than[1]
EM

Standardl

ContentsOnlyl alert triggered for IfEstimated
Contents Yalue For Category (Sports, Recreation and
Fitness)is greater than[2000] EN

Selecting to Create or Edit an Alert

ContentsOnly1

Standardl alert triggered for IfEstimated Contents
Walue For Category (Apparel - Boy)is greater than[1]
FR

Active CanooL
ContentsOnlyl alert triggered for IfEstimated
Contents Yalue For Category (Sports, Recreation and
Fitness)is greater than[2000] FR

Artive cano0z [

As an example we will create a rule that states “If the value of artwork and collectibles exceeds $1000

then display an alert message.”
Step 1

o We'll create an example rule that states:

e "If the value of artwork and collectibles exceeds $1000 then display an alert message."
e To create a new Contents Alert, click Create Contents Alert.

Manage Contents Alerts

Create Contents Alert

e The Edit Rule screen will open.
Step 2

English Alert Message

Personal papers and records greater 100

e Select Contents Only, Homeowners Only or Both for this rule. This determines where this Alert will
be displayed either in Contents Only valuation screen, Homeowner valuation screen or both.
e Enter a Contents Rule Name and an English Alert Message. (You can also enter a French alert

message)

12



Configuration Settings

e Select the Active check box to make the rule active. IF the rule is not active it will be not triggered.
e To start defining the rule, click in the blue shaded area.

- Contents Valuation Settings

) Contents Only '~/ Homeowners Only ® Both

* Contents Rule Name Artwork and Collectible > 1000

" English Alert Message  artwork and Collectible value may exceed 1000. Please revis

French Alert Message

- click here to begin a new rule -

13



Configuration Settings

Step 3
e The "If" statement appears along with a drop down list of selections.
e For our example, we will select Contents Category.

- Contents Valuation Settings

) Contents Only ©© Homeowners Only ® Both

" Contents Rule Name  |actwork and Collectible > 1000

" English Alert Message  lartwork and Collectible value may exceed

French Alert Message

Active v

If
( . — '
Exit without Saving
Content b-Category )
Step 4

e After we selected Contents Category, a drop down list of categories appears.
e We'll select "Artwork and Collectibles" for our example.

= Contents Valuation Settings

W Contents Only 'Y Homeowners Only '®* Both

* Contents Rule Mame :Art'm:-rk and Callectible > 1000
* English Alert Message  srvwork and Collectible value may exceed 1000. Please re'u'i:_

French Alert Message

Active o

Apparel - Boy
Apparel - Girl
Apparel - Infant and Toddler
Apparel - Men
+ Hail Event Risk Settings Apparel - Women

+ InterChange Settings

+ Password Settings

14



Configuration Settings

Step 5

e A set of comparison operators appears. We'll select "is greater than" for our example.

= Contents Valuation Settings

' Contents Only '~ Homeowners Only ' Both

" Contents Rule Name Artwork and Collectible = 1000

" English Alert Message  |arhwark and Collectible value may excead 1000. Please revis

French Alert Message

Active o

If Contents Category ( Artwork and Collectible )

is equal to

Exit withou 'snolegualto
is greater than or equal to

+ Hail Event Risk Settings i less than
is less than or equal to

+ InterChange Settings
Step 6
e We'll enter 1000 between the brackets.

= Contents Valuation Settings

2 Contents Only ' Homeowners Only '® Both

" Contents Rule Name !Artwnrl-c and Collectible = 1000

" English Alert Message  |arpwork and Collectible value may exceed 1000. Please revid

French Alert Message |

Active %]

If Contents Category ( Artwork and Collectible )is greater than [mncll

15



Configuration Settings

Step 7

e Our rule is complete. Click anywhere outside the blue area and then be sure to click Save.

- Contents Valuation Settings

Contents Only Homeowners Only ® Both

" Contents Rule Name Artwork and Collectible > 1000

" English Alert Message  rtwork and Collectible value may exceed 1000. Please revis

French Alert Message

Active w Click Save when done

Click anywhere inside of the Rule Area to modify the rule

If Contents Category ( Artwork and Collectible ) is greater than [1000]

Exit without Saving Save

e If you want to modify the rule, click anywhere inside the rule.

Cost Data Settings

The RCT quarterly cost data updates can be scheduled by going to Tools >Configuration Settings > Cost
Data Settings.

The screen shows the currently installed cost data set and the newest available set, as well as a table of
completed and pending updates.

To schedule an update:

e Enter a planned date for the update.

e Enter the planned time. Time can be selected in 30 minute increments.

o Select the users that you want to be notified of the update. (The list shows all Admin users
on the site) Notifications will be sent to selected users when a new cost update is scheduled,
cancelled, or successfully completed.

e Click Schedule Update. The update will now be shown in the table as Pending. Once the
update takes place, it will show in the table as Completed.

Note: If you don't want to manually schedule updates, you can have Corelogic configure the
updates to occur automatically. The table will show all pending and completed updates.

16




Configuration Settings

Configuration Settings

+ Additional Fields Settings

+ Conflgurable RCT Alerts

Thas is the currently
+ Contents Valuation Seltings installed cost data
= Cost Data Sattings
Schedule Cost Data Update: Select a date, time, and who Current Cost Data Settings:
g you want to be notified when

Cost Data Sat "1 Q2 20158 the cost data s updated Cost Data Set: Q4 2015
Plarnned Date 109142016 Effective Date: 0909/ 2016
Planned Time “:lg » [30v [aM ¥ | ET Effective Time: 01:36 PM ET
User(s) to be Notified * : : ; Created By: msbsupport

Select All =

= msbsupport{Mo amail)

# Admin_abedeffhij{Mo email)
Clickto schedulethe |, = admin_{test@abc.com)

costdataupdate W | W sunitha{Me email) -
Schadule Update
The table shows the
completed and
schedubed updates
To andure that building values are based on the most up-to-date cost factors, Corelogic strongly and ate to the latest cost model as
becomes dvailable. Clients who thodse not to update to the latest cost model do 20 At their own risk.
Scheduled and Historical Cost Updates
Cost Data Set Schaduled Date/Time Croated By Created Date/Time | Status Actions
4 2015 00/08/2016 06:30 PM ET mEbsupport 00/ 08/2016 06:13:58 PM ET Complate =
Q3 2015 09/02/2016 05:00 PM ET rali 09/02/2006 04:34:08 PM ET Complate

To cancel a pending update:
e Click the Cancel Update button under the currently scheduled update planned date and
time. Or in the table click the X under Actions for the pending update that you want to
cancel.

e« An"Are you sure?" dialog will appear. Click Yes to cancel the update or No if you do not
want to cancel the update.

e A cancelled update can then be rescheduled. Selected users are notified of the cancelled
update.

17



Configuration Settings

= Cost Data Settings

Schedule Cost Data Update: Current Cost Data Settings:

Cost Data Set 1 Q2 2016 Cost Data Set: Q4 2015

Plannad Date ! loaf2a2016 Effective Date: 09/01/2016

Planvid Tirg “:[g »I[z0*I[am * | ET Effective Time: 07:42 AM ET

User(s) to be Notified - : N Created By MSBSUppEort
Chick Cancel Update to cancel the

e S T port{sali@corelogic.com)
cost data update to a new date and [!11* @™l

time fon Mo email)
s(Mo email) -
PP This update is pending but can be
S cancelled by dicking the X under
Actions or by chckng the Cancel
Update button
To ansure that bullding values are based on the most up-to-date cost factors, Corelogic strongly encourage: 5t madel as soon
a5 It becomes avallable. Clients who choose not to update to the latest cost model do o0 at their awn risk,
Scheduled and Historical Cost Updates
| Cost Data Set Scheduled Date/Time Created By Created DateTime Status Actions
LiJj
L Q2 2016 09/20/2016 12:30 PM ET msbsupport 09/19/2006 12:20:39 PH ET Panding | X

Only one cost data update at a time can be pending.

Hail Insight™ Settings

To access the dialog select Tools>Configuration Settings and then click + next to expand the Hail
Insight™ dialog.

Hail Insight alerts are triggered based on threshold rule sets. Rules sets consist of an alert name, the alert
message to be displayed and defined conditions based on hail damage risk score, roof age, roof cover
material or groups of materials, and hail event window days. An alert can be based in a single condition
or a combination of conditions. Rules can be active or inactive once they are defined. User roles must be
enabled to receive alerts.

Note: Hail Insight is a separately licensed service. This option will not be displayed on sites that do
not have a Hail Insight licensed.

To enable User roles and manage Roof Cover Groups:
e Enable hail event risk alerts for specific user roles by selecting the check box next to the user
role you want to enable.

+ Additional Fields Settings

+ Contents Waluation Settings

~ Hail Insight™ Settings

Enable Hail Event Risk alerts for the following User Roles:

User Role

adjustifier O
Adrinistrator 7]
Agency admin I
Agency Manager ]

Agency Manager No Edit (]

Hail Insight Settings

18




Configuration Settings

To Enable Expanded Details:
e Place a check mark in Enable Expanded Details to enable expanded detail within the Hazard
Descriptions. It controls details of Hail Insight information that will be displayed inside
Hazard Summary.

=]

TestEpamllser

=l

Underwriter

UnknownUser

Enable Expanded Details =]

Manage Roof Cover Groups

Create Roof Cover Groups

Enable Expanded Details
Roof cover groups can be created that contain multiple roof cover materials. The event alert can then
reference a group instead of having to reference many individual materials.

Manage Roof Cover Groups

Create Roof Cover Groups

Roof Cover Group Mame Cptions

High Hail Risk Roof Group =

Manage Roof Cover Groups and Roof Cover Group Name

To Enable Manage Roof Cover Group Name:
Example:

In the example below, a group was created called "High Hail Risk Roof Group". The desired roof cover
materials were added to the group.

= Hail Event Risk Settings

Click to add a selected
matenial to the group

* Roof Cover Group Name: High Hall Risk Roof Group

Roof Cover Group Options Selected Roof Covers

erglass, Translucent Panel -
» | Glass/Greenhouse

Shakes, Wood

shingles, Architectural

Shingles, Asphalt/Fiberglass

Aluminum, Corrugated -
Aluminum, Standing Seam

Built-Up/Tar and Gravel

Copper

Copper, Batten Seam

Copper, Flat Seam -

—_—
~—| Clickto remove a
selected material from
the group .

Exit without Saving

Add or remove materials from the group by selecting the material and clicking the appropriate arrow.
When you're finished defining the group, click Save.

Groups you've created can now be used when defining the hail event alerts. In the examples below,
we'll use a group called the High Hail Risk Roof Group. This group would consist of all the roof cover
materials that you have defined as being "high risk" to hail events. You could then check to see if the
roof cover material defined in the valuation is included in that group.

Note that you do not have to define groups. Rules can be created that will check a single material.
However, if you want to check more than a single roof cover material, it is easier to create a group
containing them all.

19



Configuration Settings

To Manage Hail Event Alerts:

Hail event alerts can be created based on different conditions. If the defined conditions are met in the
valuation and the alert is active, an alert message is displayed in the RCT Alerts panel.

The items that can be used in a rule are:

¢ Hail Damage Risk Score: This score (0-10) indicates the risk of hail damage. You can define a
rule specifying a score for comparison. For example, you could create a rule that says "If Hail
Damage Risk Score is greater than or equal to 7".

e Hail Event Window Days: This is the number of days since the last hail event. You can define
a rule to check if a hail event has occurred within a specified time period. For example, you
could create a rule that says "If Hail Event Window Days is less than 30".

e Roof Age: This is the roof age (as shown on the Building Information panel). You can define
a rule that compares roof age. For example, you could create a rule that says "If Roof Age is
greater than 20".

e Roof Cover Group: This is a group of roof cover materials that you have previously defined,
specifying which roof materials are included in the group. You can define a rule to check if
the roof material specified in the valuation is in the group.

e Roof Cover Material: You can define a rule that checks for a single roof material. For
example, "Roof Cover Material is Copper".

e« Home Age: This is the age of the home based on the Year Built for the main home.

You can compare multiple items in one rule by using "and" and "or" conditions. For example, you
could create a rule that checks "If roof age is greater than 20 and the roof cover material is copper".

Another example of a rule is “If the roof age is greater than 20 years and the roof cover material is in
a high hail risk group then display an alert message.

Here is a 10 step example of creating this rule:

Step 1
To create a hail event alert, click Create Hail Event Alerts

Manage Hail Event Alerts

Create Hail Event Alerts

Hail Event Rule Name English Alert Message French Ale

: Roofs greater than 20 years require the Roofs great
Old Roof Depreciation g .Y A g
depraciated value option depreciated
Inepact bafora Bind F're--&msl.:ing roof damage inspection required P.re-.existing
before binding binding

The Edit Rule screen will open.
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Step 2

Enter a Hail Event Rule Name and an English Alert Message. (You can also enter a French alert

message)
Select the Active check box to make the rule active. To start defining the rule, click in the blue

shaded area.

- Hail Event Risk Settings

* Hail Event Rule Name 14 Roof Depreciation
" English Alert Message  Roofs greater than 20 years require the depreciated value o

French Alert Message Roofs greater than 20 years require tha-dancaci

Active

- click here to begin 3 new rule -

Exit without Saving

Step 3

The "If" statement appears along with a drop down list of selections. For our example, we will select
Roof Age.

= Hail Event Risk Settings

" Hail Event Rule Name 54 Roof Depreciation

" English Alert Message  Roofs greater than 20 years require the/ nst
French Alert Message Roofs greater than 20 years require }§

Active v

Hail Damage Risk Score Exit without Saving

: ont Window Days
Roof Age
+ InterC Roof Cover Group

Roof Cover Material
+ Passw ome Age
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S

tep 4
After we selected Roof Age, a drop down list of operators appears.
We'll select "is greater than" for our example.

= Hail Event Risk Settings

” Hail Event Rule Name  o|d Roof Depreciation
" English Alert Message  Roofs greater than 20 years require the depreciated value o

French Alert Message Roofs greater than 20 years require the depreciated value q
Active v

If Roof Age

s equal to

’
is ngL egyal to ‘without Saving
s greater than
icr an or equal to

+ InterChange Se s less than

!
is less than or equal to l
J

+ Password Settir & nul

+ Roof Age Settin_ chbcor ol

Step 5

A set of empty brackets appears where you can type the number of years for the roof age
comparison.

We typed "20".so now our rule says "If Roof Age is greater than 20". Pressing the right arrow key will

make a drop down appear for our next part of the rule.

e We also want to check to see if the roof cover material is included in the High Hail Risk Roof group,

so we'll select the "And" statement.

- Hail Event Risk Settings

* Hail Event Rule Name 5|4 Roof Depreciation
" English Alert Message  poofs greater than 20 years require the depreciated value o/

French Alert Message Roofs greater than 20 years require the depreciated value o}

Active 4

If Roof Age is greater than [20]

O §t without Saving
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Step 6

o After the "And" statement, we'll select the "Roof Cover Group".

= Hail Event Risk Settings

* Hail Event Rule Name ‘Old Roof Depreciation
“ English Alert Message  poofs greater than 20 years require the depreciated value o
French Alert Message Roofs greater than 20 years require the depreciated value o

Active o

Hail Damage Risk Scora
Hai Event Window Days

+ InterChange Settings Roof Cover Group

Roof Age
Roof Cover Material J

4 Daeccwnard CakFinas

Step 7
e We want to see if the roof cover material used on the home is in the High Hail Risk Roof Group so
we'll select the "in" statement.

— Hail Event Risk Settings

* Hail Event Rule Mama {Hd Roof Depreciation .
“ English Alert Message  |paofs greater than 20 years require the depreciated value o

French Alert Message Roofs greater than 20 years require the depreciated value u:

Active o

Exit without Saving 5"l

& not nul
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Step 8
e  Clicking the right arrow key on the keyboard brings up the list of roof cover groups. We'll select the
"High Hail Risk Roof Group". This group was created under the Manage Roof Cover Groups section

of the dialog.

= Hail Event Risk Settings

" Hail Event Rule Name Old Roof Depreciation
" English Alert Message  poofs greater than 20 years require the depreciated value o

French Alert Message Roofs greater than 20 years require the depreciated value 0

Active v

If Roof Age is greater than [20] and Roof Cover Group in
ALUM

Exit without Saving ALUM

+ InterChange Settings

Step 9
e Click outside the blue shaded area to complete the editing of the rule. Now we have our complete
rule. "If the roof age is greater than 20 years and the roof cover material is in the High Hail Risk Roof

Group then display an alert message".

= Hail Event Risk Settings

* Hail Event Rule Name 514 Roof Depreciation
* English Alert Message  goofs greater than 20 years require the depreciated value o]
French Alert Message Roofs greater than 20 years require the depreciated value o

Active e

If Roof Age is greater than [20] and Roof Cover Group in High Hail Risk Roof Group
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Step 10

e  After creating or editing a rule, be sure to click Save.
-~ Hail Event Risk Settings

* Hail Event Rule Name old Roof Depreciation
" English Alert Message  poofs greater than 20 years require the deg

French Alert Message Roofs greater than 20 years require the deg

Active £4

If Roof Age is greater than [20] and Roof Cover Group in High Hail Risk Roof Group

Exit without Saving Save

e If you want to modify the rule, click anywhere inside the rule.

Note: The alert generated in RCT Alerts will be a "green" information only alert.

Example of a hail event risk alert displayed in the RCT Alerts panel:

RCT Alerts ¢ o x B
Main Home E I
. Roofs greater than 2) years require the depreciated value option &

(HADOL3)

Another example of a rule is shown below:

= Hail Event Risk Settings

* Hail Event Rule Name Inspect before Bind

" English Alert Message  pra_ayisting roof damage inspection required befare binding

French Alert Message Pre-existing damage inspection required before binding

Active T

If Roof Cover Group in High Hail Risk Roof Group and Hail Damage Risk Score is greater than or equal to [7]

This rule will check if the roof cover material for the property is in the High Hail Risk Roof Group and if
the Hail Damage Risk Score is greater than 7. If so, then the message "Pre-existing roof damage
inspection required before binding" will be displayed in the RCT Alerts panel.

Note: If the style of the home is set to "Condo" then the hail event rule sets will not trigger.
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InterChange Settings

To access this dialog select Tools > Configuration Settings and then click + next to InterChange Settings
to expand the dialog. Use this dialog to enable or disable the display of InterChange confidence scores
for specific user roles and to define the score alerts. The InterChange confidence scores are displayed on
the Building Information Panel and the Overall Score is displayed on the Building Information Summary
for any user role that is checked. If values are selected for the RCT alerts messages, the alerts will be
displayed for any user role that has the InterChange confidence scores enabled.

Note: InterChange is a separately licensed service. This option will not be displayed on sites that do
not have Interchange licensed. InterChange is used for addresses in the United States. Property Pre-
fill is used for Canadian address. Property Pre-fill does not use Confidence scores. They are only
active for U.S addresses.

+ Additional Fields Settings
+ Contents Valuation Settings

- InterChange Settings
Enable display of InterChange Confidence Score for the following User Roles:

User Role
Administrator
Agent

Agent Manager

Underwriter

4@ E

InterChange Confidence Score Alerts

Display an alert to the user when the InterChange confidence scores are lower than the selected values:

Overall Score High [7]
Total Living Area Score Hone  [v]
Year Built Score None  [=]
Number of Stories Score None  [v]

Exit without Saving Save

+ Password Settings
+ Roof Age Settings
+ Technical Support Settings

Close

InterChange Settings
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To define InterChange settings:
o Enable the display of InterChange confidence scores for specific user roles by checking the
box next to the user roles. You can select multiple roles.

o Define InterChange confidence score alerts for each score by using the drop down menus
next to each score type. Select from None, Low, Medium, or High. An alert will be displayed
in the RCT Alerts panel when a score is lower than the selected value.

e Click Save. Click the - icon to collapse the InterChange settings. Click Close to close the
Configuration Settings dialog and return to the dashboard.

Password Settings

Use the following settings to configure password security. To access Password Settings, click Tools
>Configuration Settings and then click + to expand the Password Settings. When finished making
changes click Save.

Configuration Settings

+ InterChange Settings

= Password Settings

Minimum password length: 1
Password history - times before password reuse: g
Password expiration: 0

First time login change password: |Yes

Require e-mail address: Yes

Password must contain at least one of the following

Uppercase character: Yes
Lowercase character: Yes
Number: ]Yes
Special character: |¥es
Password may Contain username: Yes

Number of failed login attempts: S

Exit without Saving Save

+ Technical Support Settings

Close

Password Settings
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Password Options:

Minimum password length:

This setting determines the minimum number of characters that a user's password must
contain. The minimum password length is 1 and the maximum is 40.

Suggestions for setting this feature based on the level of security desired are Low: 1
Medium: 6 High: 8.

Password history (times before password reuse):

This setting determines the number of unique new passwords that can be associated with a
user account before an old password can be reused. This value must be between 1 and 100.
Use 0 (or blank) to disable this feature.

Suggestions for setting this feature based on the level of security desired are Low: Blank or
zero Medium: 5 High: 20.

Password expiration:

This setting determines the amount of time (in days) that a password can be used before the
system requires the user to change it. This value must be between 1 and 2147483648. Use 0
(or blank) to disable this feature.

Suggestions for setting this feature based on the level of security desired are Low: Blank or
zero, Medium: 90, High: 45.

First time login change password:

This setting determines whether users must reset their password when they first log on
after a password configuration setting change or as a new user.

Suggestions for setting this feature based on the level of security desired are Low:
Unchecked (No), Medium: Checked (Yes), High: Checked (Yes).

Require email address:

This setting determines if users are required to enter an email address when resetting their
password.

Suggestions for setting this feature based on the level of security desired are Low:
Unchecked (No), Medium: Unchecked (No), High: Checked (Yes).
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Password Complexity Options:

Uppercase character:

o This setting determines if users are required to use at least one uppercase character in their

password. Using at least one uppercase character in conjunction with other characters
increases the level of security.

o Suggestions for this feature based on the level of security desired are Low: Unchecked (No),
Medium: Unchecked (No), High: Checked (Yes).

Lowercase character:

o This setting determines if users are required to use at least one lowercase character in their
password. Using at least one lowercase character in conjunction with other characters
increases the level of security.

e Suggestions for this setting based on the level of security desired are Low: Unchecked (No),
Medium: Unchecked (No),High: Checked (Yes).

Number:
e This setting determines if users are required to use at least one numeric symbol in their
password. Using numeric symbols such as 1, 2, 3 increases the level of security.

e Suggestions for this setting based on the level of security desired are Low: Unchecked (No),
Medium: Unchecked (No), High: Checked (Yes).

Special character:

e This setting determines if users are required to use at least one special characters part of
their password. Using special characters such as &, *, |, %, S as part of the password
increases the level of security.

e Suggestions for this setting based on the level of security desired are Low: Unchecked (No),
Medium: Unchecked (No), High: Checked (Yes).

Password may contain username:
e This setting determines if the user name may be used as part of the password. Passwords
that contain all or part of the user name create a possible security risk.

e Suggestions for this setting based on the level of security desired are Low: Checked (Yes),
Medium: Checked (Yes), High: Unchecked (No).
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Lockout Options:

Number of failed login attempts:

e This setting determines if users will be locked out of the application based on the number of

failed login attempts. The value must be between 1 and 2,147,483,648. Use 0 (or blank) to
disable this feature.

e Suggestions for this setting based on the level of security desired are Low: Blank or zero,
Medium: 5, High: 3.
Property Imagery Settings

The configuration settings for the Property Imagery feature are used to enable or disable automatic
display of the panel as well as to enable the feature for specific user roles.

Note: Property Imagery is a separately licensed service. This option will not be displayed on sites
that do not have a Property Imagery licensed.

= Property Imagery Settings

Auto Display
Enable automatic display of the Property Imagery panel when accessing valuations:

Yes
Ne ©

Enable display of Property Imagery for the following User Roles:

User Role

<

Administrator
ADMLLPAdmIn
ADMMAINAdmin

Agency Manager

EE OO

Agent

=

Agent Manager

O

Symbility

=

Underwriter

Exit without Saving Save
Property Imagery Settings

To configure Property Imagery settings:
e Select whether or not you want to automatically have the Property Imagery panel appear

whenever a valuation is accessed. If set to No a user must click on the panel for it to open.

o Select which user roles are enabled for Property Imagery.

e Click Save.
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Roof Age Settings

To access Roof Age Settings select Tools > Configuration Settings and then click + next to Roof Age
Settings. Use this dialog to set the minimum, roof age confidence score.

Note: Roof Age lookups are a separately licensed service. This option will not be displayed on sites
that do not have a license for roof age.

Roof age lookups are address specific lookups that return both roof age and roof age confidence score.
The roof age confidence score is displayed on the Edit Building Information panel.

The roof age and confidence score may be updated by selecting Options > Refresh Roof Age on the
valuation screen.

Roof age and roof age confidence score are displayed on the Standard and Detailed reports.

+ Additional Fields Settings
+ Contents Valuation Settings
+ InterChange Settings
+ Password Settings
- Roof Age Settings
Minimum roof confidence score Medium E

Exit without Saving Save

+ Technical Support Settings

Close

Roof Age Settings

Options for setting the roof age confidence threshold are High, Medium, Low and Modeled. The
minimum roof confidence score selected will determine the least acceptable confidence score to be
provided for a given address. For example, setting the minimum confidence score to “Low” means
that roof agrees with confidence scores of high, medium or low should be returned by the system
and displayed to the end user, but that modeled scores should be excluded. In this example
modeled roof age results would not be displayed and the roof age data entry field on the Building
Information Panel would remain null unless the end user provides a roof age. To receive all returned
roof age and confidence score results the minimum confidence score setting should be Modeled.

If the system provides a roof age, the roof age confidence score is displayed below the roof age field
on the Building Information Panel. If the end user changes the roof age the confidence score is
removed from the page since it no longer applies to the entered value.

To set the minimum roof confidence score:
e Use the drop down menu and select High, Medium, Low or Modeled.
e Click Save. Click the - icon to collapse the Roof Age settings. Click Close to close the
Configuration Settings dialog and return to the dashboard.

Technical Support Settings

Use the following settings to configure your technical support information. To access Technical Support
Settings, select Tools > Configuration Settings and then click + to expand the Technical Support Settings.
Click Save after making any desired changes.
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Every RCT Express site can be customized with support contact information and instructions specific to
the carrier.

— Technical Support Settings

Email:

URL:

Phone:

English instructions:

French instructions:

Support@MSEInfo.com
http:/fwww.msbinfo.com
(800)80% 0017

This is internal site

This is internal site

Additional English Instructions:

Additional French Instructions:

RCT Version: 4.3.0.1

Exit without Saving Save

Technical Support Settings

Note: Valid user permission is required to edit any information on this page.

Information that can be edited includes:

Email

URL (website)

Phone

English instructions

French instructions

Additional English Instructions
Additional French Instructions

Version (The version number is display only cannot be edited)

Email addresses and URLs will be validated by the system.

After editing any information, click Save.

The technical support link is available in the bottom left corner from any screen in RCT Express. When
the user clicks on the technical support link a pop-up is displayed with the information which has been
entered above.
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Technical Suppon

To tontact suppart

B sippariBcosogic.con
o Vwaw comlogic. com

(B0 A0S 00T
For serrame and pasawor Reip, call oo

RCT Yerson Land

Click 0 disgdaytachnical
n.upugrrh

Technical Support Link with Pop-up Display

If you defined Additional English Instructions or Additional French Instructions, they will appear on the
Log In screen beneath the technical support link. Additional English and French instructions will not
display if these fields are kept empty.

Login
User Name
Passworg

A castom message can be defined in

the Tools > Configuration

> Technical Support Settings dialog.

The custom message wil appear when

you chek this bk,

Additional English/French Instructions
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Manage Additional Fields

From the dashboard, select Tools > Manage Additional Fields to display the Manage Additional Fields
dialog where you can create and edit the fields.

Additional fields are client defined fields that can be used to pass through data that will not affect the
calculation of reconstruction cost. Examples of how the additional fields can be used are for identifying a
particular company or line of business that a valuation is being created for or for passing cost accounting
data that is used for billing back internal costs.

A separate function covered previously in this guide covers how to enable the additional fields feature in
RCT Express. That step of the Additional Fields configuration must be completed before this step can be
executed.

Once an additional field has been defined it becomes a permanent part of the RCT Express database. In
order to maintain data integrity, Additional Fields can be deactivated if they are no longer desired but
they cannot be deleted. The Field Code must be unique and once established cannot be changed, but
the Field Names (English and French) which are the labels that are displayed in the user interface and on
reports can be changed.

The set-up controls whether an individual field is displayed in the user interface and whether end users
are allowed to update those fields. This allows the additional fields to be updated and managed behind
the scenes through ExpressLync4 web services without any visibility to end users in the user interface.

If the purpose of Additional Fields is to collect user input, the data types allow the possibility to collect
free form entries or to provide dropdown lists of pre-established values from which to select.

Manage Additional Fields

[5]
2
EH

Manage Additional Fields

On the Manage Additional Fields dialog you can view the fields that have already been defined. The Field
Code, Display Order, and Field Name are displayed.

You can create a new field by clicking Create Additional Field.

e You can edit an existing field by clicking the Edit button = in the Options column for the
field you wish to edit.

Note: An explanation of all the options on the Create Additional Field dialogue is detailed at the end
of this chapter of the workbook under Field Definitions.

Additional fields are enabled under Tools > Configuration Settings.
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Create Additional Fields

To create Additional fields:

From the dashboard select Tools > Manage Additional Fields.

On the Manage Additional Fields dialog, click Create Additional Field. The Create Additional
Field dialog opens.

Enter the desired information into each field. Required fields are indicated with a red
asterisk (* ).

Click Save when done. Repeat the procedure to create more Additional fields.

Create Additional Field x|

* Field Code
* English Field Nams

French Field Mame

* Display Order ¥ Active
" Display Yes = Mo
* Editable & ves Mo
* Data Type String EI
Exit without Saving Save

Create Additional Fields

Edit Additional Fields

Note: An explanation of all the options on the Edit Additional Field dialogue is detailed at the end of
this chapter of the workbook under Field Definitions.

To edit Additional fields:

From the dashboard select Tools > Manage Additional Fields.
On the Manage Additional Fields dialog, click the edit icon Ef for the field you wish to edit.
The Edit Additional Field dialog opens. The field code and the date type cannot be edited.

Enter the desired information into each field. Required fields are indicated with a red
asterisk ( * ).

Click Save when done. Repeat the procedure to edit more Additional fields.
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Edit Additional Field x

I

* Field Code
* English Field Name Delivery Status

French Field Mame Etat de la livraison
* Display Order a2 & active
" Display Yes 2 Mo
" Editable @ yes Mo
* Data Type

Exit without Sawving Save

Edit Additional Fields
Field definitions:

Field Code

Enter a name used to identify the field. The field code is not displayed to the user. This field must be
unique.

English Field Name
Enter a name for the field. This field name is displayed to the user.

French Field Name
Optionally, enter a French field name.

Display Order

Enter a numeric value for the order in which you want the fields displayed. The system will display an
alert message if the number for the display order has been previously used for another field.

Active

Selecting the Active field makes the field eligible to be displayed to the user. The Display field can then be
used to turn the display of the field on or off to the user. If Active is unchecked the field is now inactive
and is not eligible to be displayed to the user regardless of the state of the Display field (Active has
priority over Display). The active field is a quick way to turn the field on or off while keeping all the
original settings for the field. Note that unchecking the Active field will hide the field going forward, but
the field will still be displayed for previous versions of a valuation.

Display
If set to Yes, the user can see the field (if it is Active). If set to No, the user cannot see the field.

Editable

If set to Yes, the user can edit the information in the field. If set to No, the field is read-only and cannot
be edited.
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Data Type
Select the data type for the field. It can be one of the following types:
e Currency: This format is used for dollar amounts. A $ symbol is automatically inserted.

e Date: If the date format is selected for the data type, a calendar icon ( ) appears next to the field. A
user can select the date from the calendar or type the date in mm/dd/yyyy format.

e Decimal: This format is used for decimal value entries.
e Whole Number: This format is used for integer values (no decimal places).
e  String: This format is used for strings of alphanumeric characters.

e Lookup: This format is used to define values that can be selected from a dropdown list. The user can
then select one item from the dropdown list when entering values in Additional fields for a valuation.

When you select Lookup as the data type the following fields appear:

" Data Type Laakup [=]

OptionLookup Value
* English Field Option

French Field Oplion

Date Type Lookup

Enter a value in the field option (English or French) and click Add. Repeat for the additional values. As
you enter them, they are shown in a table:

* Data Type Lookup 'Tl

Oplion/Lookup Valwe:

* Englizh Field Oplion

Add
French Fiedd Option
Dropdown or Combo Box Options
English Field Option French Field Option
Examplai
Example2
Example3

Date Type Lookup with Table

o Multi-Lookup: This format is used to define multiple values that can be selected. The user can then
select multiple items when entering values in Additional fields for a valuation. When you select
Multi-Lookup as the data type the following fields appear:

* Data Type MultiLookup [+]

Oplion/Lookup Vales:
* English Figid Option |

Add
French Field Option

Date Type MultiLookup
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Enter a value in the field option (English or French) and click Add. Repeat for the additional values. As
you enter them, they are shown in a table:

* Data Type: MultiLoakup [=]
Option/Loskup Valug:
* English Field Oplion:
Add
French Field Opbion: 1 [
English Field Option | Franch Field Option
Example
|Exampled
Example3

Date Type MultiLookup with Table
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Manage Business Partners

Before a business partner can use FIT to delivery inspection results to a carrier's RCT Express site, the
carrier must add the business partner’s company to its list of active business partners.

Note: FIT is a separately licensed service. This option will not display on sites that do not have a FIT
license.

When a carrier adds a business partner, the system sends an email notification to the business partner
that contains the URL of the RCT Express site and the business partner's user name and password.

Use the Manage Business Partners page to add new business partners (inspection companies) or edit
existing business partners.

Business Partner Administration

¥ Fhone Humber ¥ Satus ¥ Authorized

M1

7 Castle Inspection Senee 8017368601 Atz es
0 CIS Group, LLC 112243 Actne es
] Comersione Appraisal Banvices 312-862-3140 Hettve Yes
10 DH Inspections 11411411 At Yos
il FIT_310_8BK 1111111111 At Yos

Pl 9032237205 At s
El Jm 614-764-8875 Aethe es
n Werge_Rules_Automation_Test 132534907 Actne es
n Werge_Rules_Automation_Test? 132634907 Actne es

Gl w2 Displaring flame 10 of 15

Close

Business Partner Administration

To add a business partner (inspection company):
e Select Tools > Manage Business Partners.

e  Click Add Business Partner. The Add Business Partner dialog opens.

e Select the inspection company from the Select Business Partner list.

Note: If a current business partner’s status is listed as Active, but the authorization is set to No, they
will not be unable to submit inspection data using FIT.
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e Select the desired setting for the delivery option from the Exterior list. Also set the
minimum number of attachments.

e Select the desired setting for the delivery option from the In & Out list. Also set the
minimum number of attachments.

e Enter the user name and password. Enter the password a second time in the Confirm
Password field for verification.

e Click Save.

Add Business Partner

Enter the information and click Save 1o add the business pariner

" Business Partner; BEwWFaEFR2 ITI

Business Partner iD: 17

Contact Marne Bwzrly

P hiseg 111-111-1111

Email bwenta@marshallswift com Win ® of Aflachmanls
Extariar: Archive Inzgaction K| o [=]

In & Out Archive Inspection [ =] 0 [=]

T Lsername:
* Passward:
Confierm Password:

Status: A e

E il weithout Sawang Save

Add Business Partner

You can change a business partner’s information and status in the following ways:
e Change the delivery options

e Set the required number of attachments
e Change the business partner’s status to inactive

e Change the business partner's password

To edit an existing business partner:
e Select Tools > Manage Business Partners.

e Click the Edit icon Ef for the business partner you wish to edit. The Edit Business Partner
dialog opens. You can filter each column to help locate a business partner.

e Make the desired changes and click Save.
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Manage Underwriting Questions

This section covers the list of pre-defined FIT Underwriting Questions, and answers the ability of the
carrier to allow answers outside of the provided answer list for some questions and the ability to create
new FIT Underwriting Questions.

Please note that the required questions selected by the carrier are required for all the carriers’ business
partners. It is also the carrier’s option to allow answers outside of the provided answer list for those
guestions for which the answer override flag is available.

Required questions and the ability to override the answer text vary from carrier to carrier. Inspection
companies can determine precisely which of the underwriting questions are required by individual
carriers and whether or not the carrier allows answers outside of the provided answer list by using the
GetlnspectionQuestionConfiguration web method from the FIT ConfigurationService.

Underwriting Questions

For sach quastion, ‘Gusstion Requited’ ran be selected. In sddition, Bnswars Oulsids Default Answer St Allowsd' can be sslacted i itis displayed for this quastion

Add Quastian
Question Number Undererling Question  Gueston Required T Miow Answers Outside Defaul et

+ G000 VW35 the propery lacated for inspactian’

Q0021 o, why?
Qo022 Hawwas the home accupisd
Qo073 15 INETE & DUSINESS O Premises?
@024 s here farming on premises?

® 0025 Iz there 3 dog?

Qo026 Wit braed s the dog?

aoo27 Has the dog ever bitten anyane?
annze Dioes the dog appear agaressive?

Q0029 I there Iivestack on the praperty?

(SR CRECIN GG

Displsying items 1 - 35 of 69

Enil withaut Saving Save

Underwriting Questions

To modify the underwriting question requirements:
e From the Tools menu, select Manage Underwriting Questions. The Underwriting Questions
window appears.

o If you want a question to be required, select the Question Required check box. Inspectors
are required to supply answers to the questions that you select.

e To allow inspectors to enter free-form answers, select the box in the column Allow Answers
Outside Default Answer Set. If you do not select this check box, inspectors must choose
from a list of predefined answers. You can view the currently defined answers by selecting
the expand icon [+ next to the question number.

o Click Save.

To add a question:
e Click Add Question. The Add Underwriter Question dialog opens.

o Enter the desired question text.
e Enter the desired answer text. If you want additional answers, click Add Answer.

o If you want this to be a required question select the Question Required check box.
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Add Underwriter Question

If you want answers that are different than the default answers allowed select the Answers
outside default answer set allowed check box.

Click Save on the Add Underwriter Question dialog.

Click Save on the main Underwriting Questions screen.

To edit a user-defined question:

Click the Edit icon Ef for the question you wish to edit. The Edit Underwriter Question
dialog opens. The Edit icon only appears for user defined questions.

Edit the question text.
Edit the answer text. If you want additional answers, click Add Answer.
If you want this to be a required question, select the Question Required check box

If you want answers that are different than the default answers allowed, select the Answers
outside default answer set allowed check box.

Click Save on the Edit Underwriter Question dialog.

Click Save on the main Underwriting Questions window.
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Reassign Valuations

Reassign Valuations

Use Tools > Administration > Reassign Valuations to reassign valuations from one user to another.

In RCT Express, each valuation has an owner and the ability to edit and view a valuation based on
ownership and user role. On a typical RCT site the user role permissions allow an end user with an agent
user role to only access valuations that they have created. An end user with an Agency Manager role can
typically view and edit any valuation that belongs to a user associated with their agency. Underwriters
and Admin user roles can typically view and edit any valuation in the system regardless of ownership.

Therefore when there is turnover at an agency, there may be the need to reassign the ownership of the
valuations from the agent who is leaving to a different agent. The reassign function allows you to
reassign the ownership of all or some of the valuations from one user to another.

Additionally before a user can be deleted from the system RCT checks to make sure that there are no
remaining valuations assigned to that user.

To reassign all the valuations from one user to another:

In the Find Current Owner field enter the agency, user ID, or last name of the user whose
valuations you want to reassign. A grid displays showing all the results that match your
search parameters.

Select the owner of the policies that you want to reassign,

In the Find New Owner field enter the agency, user ID, or last name of the user that you
want to be the new owner. A grid displays showing all the results that match your search
parameters.

Select the user that you want to be the new owner of the valuations.

To reassign all the valuations from one user to another, select Reassign all valuations from
one user to other user. Note that depending on the number of valuations the user has
associated with them, this process may take a couple of hours to complete.

Click Save.

Reassign Valuations
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Reassign Valuations

To reassign specific valuations from one user to another:

In the Find Current Owner field enter the agency, user ID, or last name of the user whose
valuations you want to reassign. A grid displays showing all the results which match your
search parameters

Select the owner of the policies that you want to reassign

In the Find New Owner field enter the agency, user ID, or last name of the user that you
want to be the new owner. A grid displays showing all the results which match your search
parameters

Select the user that you want to be the new owner of the valuations.

To reassign specific valuations from one user to another, select Select valuations to
reassign. A grid displays allowing you to select specific valuations. You can filter the list to
help you find specific items.

Check the valuations you want to reassign.

Click Save.
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